Sustainability
Report 2021

Our Values
DPD wants to be the greenest delivery
company on the planet. During 2021,
our dedicated green website went from
strength to strength, detailing all of our
environmentally friendly initiatives and
information on why we are the UK’s leader
in sustainable delivery.

Our six DNA values define who we are, what we care about
and what’s most important to us:

Respect

Flexibility

Accountability

Hard Work

Passion

Honesty

We all share the same address.
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Our Awards
DPD won more awards than any other
parcel delivery company for its green
initiatives.

edie Award 2021
DPD scooped the Fleet Management of the Year edie Award for the second
year running at the prestigious edie Awards, widely seen as the ‘Oscars’ of the
UK’s sustainability sector. Judges praised our Vision 25 strategy - to deliver
all-electric in 30 UK towns and cities by the end of 2023 - and the way we are
re-engineering our operations to reduce CO2 emissions.

Waste Reduction and Minimisation Global Good Award
DPD has triumphed in the Waste Reduction and Minimisation category for
large organisations at the Global Good Awards, with judges particularly
impressed with how we have created change and the impact it’s had for our
people and customers.

Waterlogic Oceansaver Award
DPD won the Oceansaver Award from Waterlogic, which recognises our
commitment throughout the organisation to reduce the quantity of singleuse plastic bottles that are polluting the world’s oceans.

Corporate Inspiration National Courier Award
DPD scooped the Corporate Inspiration Award for its ReLove initiative, which
launched this year. In partnership with ASOS, ReLove enables customers to
quickly and easily donate pre-loved clothing to one of five charities: Scope,
Marie Curie, British Heart Foundation, British Red Cross or The Children’s
Society.
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DPD UK

Sustainability
Facts 2021
1,500
Electric Vehicles (EVs)
on the road

Reduced carbon emissions by

5.68%

compared with 2020
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Delivered

17,00,000
parcels on EVs

Donated

7,000
meals during 2021, saving
6 tonnes of food waste

Sustainability Report 2021

DPD UK

Sustainability
Initiatives 2021
Electric Vehicle Fleet
DPD UK agreed a deal with vehicle manufacturer
MAXUS for 750 e DELIVER electric vans, which
doubled the firm’s total UK EV fleet.
The deal, which includes 500 long-wheelbase 3.5t
electric vans and 250 of the smaller e DELIVER 3,
meant that DPD UK’s total EV UK fleet is almost
1,500, with plans to extend that to over 3,000 EVs
on the road by the end of 2022.
DPD UK has purchased both the 72kw and longerrange 88kw versions of the e DELIVER 9, which
have a far greater range than anything previously
available in the UK. The 88kw version can cover over
200 miles on a single charge.
The MAXUS order is part of DPD UK’s strategy to be
the most responsible and sustainable city centre
delivery company and a leader in the move to EVs in
the UK.

Project ReLove
During 2021 DPD announced Project ReLove
- an innovative partnership with ASOS, where
customers could donate their unwanted clothes
to charity.
Using the DPD app, ASOS customers can arrange a
collection for their pre-loved clothing at the same
time a delivery is being made, and choose one of
five charities to donate to.

We’ll take the clothing to the chosen charity and
get pre-loved clothing to its new home in the
greenest way possible.
This trailblazing initiative was launched in
April 2021 within our app and is open to ASOS
customers, with the intention of expanding this
service further.

Clothing is bagged up, reusing the previous
packaging so we can keep it green. We don’t even
need a label, and our driver will collect the bags
when they arrive with the delivery.
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Waste Management
During 2021, we recycled over 409 tonnes of
shrink wrap and 63,000 pallet boxes were saved
from being sent to landfill. Alongside this we
now have mixed recycling in all new depots and
distribution centres.

key sites. Every month, at each site it’s installed,
the recycling system diverts an average of 0.5
tonnes away from general waste disposal. This
means over 500 tonnes of waste every year will
be saved from going to landfill.

With the implemention of the new effective
and space-efficient recycling systems, we have
already boosted our recycling rate by 48% at six

As a business, we now recycle and reuse 90% of all
waste, which is a 20% increase on 2020!

Solar Panels
In 2021, DPD UK opened its new Hub 5 near
Hinckley, which is complete with 6,426 solar PV
panels, a 2.4MWp system capable of generating
2MWh of energy for onsite use, with the excess
being spilled to the National Grid.
A 461KWp solar PV system was also installed
at DPD Leicester DC. The system will provide
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enough energy to run the site during daylight
hours, with any excess being exported to the grid.
Between all sites across the DPD network,
2,012,867kWh of solar energy were generated
during 2021!
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Air Quality Monitoring
DPD UK announced the roll-out of a major new air
quality monitoring programme across six of the
biggest cities in the country.

ground-breaking initiative, creating a network
of over 400 sensors in total, delivering 1.5m
pollution readings a day.

The air quality monitoring programme went live
in London in 2020, with 100 mobile air quality
sensors on the roof of DPD UK vans and 20 fixed
units on DPD Pickup shops close to schools
and play areas. In 2021, Birmingham, Leeds,
Manchester, Glasgow and Cardiff joined the

The sensors, which are the size of a broadband
router, take readings every 12 seconds and are
focused on the most critical health impactor, fine
particles of PM2.5 at breathing level, to provide
real time data designed to help visualise the air
quality issue and identify hotspots.

ENSO Tyres Trial
DPD UK joined forces with the EV tyre innovator
ENSO to conduct full road trials of an innovative
new tyre for commercial EVs, which is designed to
reduce air and microplastic pollution.
The DPD UK/ENSO trial was a part of Transport for
London’s FreightLab Innovation Challenge, which
is encouraging innovations that will tackle the air
pollution and road congestion due to increased
freight movement in the Greater London area.

The London FreightLab Innovation Challenge was
backed by the Mayor of London.
Tyres are largely made of fossil fuels, and as
they wear down they emit more air pollution
than tailpipes, with tyre particulate matter (PM)
pollution also making up 28% of all primary ocean
microplastics.
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Mental Health and Wellbeing
At DPD, we’re committed to making sure everyone in
the business feels good, which is why we introduced
Wellbeing Wednesdays and Healthy Minds!
We understand that empowering our people to feel and be their best is important, and during 2021
we trained over 150 Mental Health First Aiders from across the business, in addition to 200 people
trained in 2020.
Once again, we successfully ran the Movember campaign, which raised £20,000 for men’s health
charities supporting men’s mental health, as well as research into testicular and prostate cancer.

Alder Hey Innovation Lab
DPD is backing a new innovation programme for Alder Hey Hospital
to help transform Paediatric healthcare. Alder Hey’s first start-up
accelerator programme is designed to discover innovative solutions to
support children, young people and their families.
Alder Hey Children’s Hospital is one of
Europe’s biggest and busiest children’s
hospitals, treating everything from
common illnesses to highly complex
and rare conditions, caring for over
330,000 children, young people, and
their families every year. It is one of the
leading children’s hospitals globally
for innovation, with a dedicated and
purpose-built thriving and productive
innovation centre, a team of experts and
an innovation dream of ‘today’s child,
tomorrow’s healthier adult’. The Alder
Hey Innovation Lab creates a continuous
ecosystem of innovation at the hospital.
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Community
DPD UK provided 1,000 new
Chromebook laptops for members
of staff with children studying at
home.
As the country went into a third national lockdown and
schools were closed, DPD UK made £200,000 available
to support staff who had a child that was being
homeschooled, but who didn’t have their own device.
Staff were invited to apply for a new Chromebook if they had a child who would benefit, and
1,000 devices have now been delivered. The initiative is part of the DPDgroup Community
Fund, which supports a wide range of causes, from mental health charities such as MIND and
SAMH, to homeless support organisation Crisis and foodbanks up and down the country.

During 2021, DPD’s Community Fund paid out over £500,000 to more than
100 charities, organisations and local projects!
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Eco Fund
DPD supports a wide range of
green projects across the UK from
schools and educational facilities,
in particular, who are working
on developing environmentally
friendly products.

In 2021 we donated over £48,000 to 40
worthwhile organisations and projects around
the UK. Here are a just a few of the people we
have supported:
Bikes for Refugees (Scotland) provide isolated
and socio-economically disadvantaged refugees
and asylum seekers with refurbished bicycles.
The funding received from the Eco Fund helped
to repair and provide 40 bicycles alongside free
welcome packs containing a bike lock, lights and
helmet.
Leeds-based sustainable allotment project
Growing Buddies seeks to enable the people
we support with learning disabilities in Leeds to
fully engage with, and have ownership over, an
accessible allotment in Roundhay. With funding it
was able to purchase accessible tools, equipment
and a shelter to enable the people we support to
look after and maintain the site.
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The Eco Fund also supported the University of
Aberdeen in producing a wind turbine that was
installed on street lights and feeds directly into
the grid, creating clean energy for communities.
The turbine also features an air filtration unit that
captures toxins in roadside air.
Green Links Tees Valley work outdoors with
people who are living with dementia, their carers
and families. The funding received from DPD has
gone towards the maintenance of their ‘green’
space, which the group use for a number of
different activities.
Bolton-based environmental group Bolton
and Bury Swifts aims to reverse the decline of
building-dependent bird species, namely swifts
and house martins. The funds from DPD have
helped to produce habitats for the birds to boost
struggling colonies.

