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logistics solutions




Added value and efficiency — that’s
what we can offer your business with
our fully integrated warehousing,
fulfilment and distribution service.

logistics solutions manages the order fulflment operations of many companies
throughout the UK — they rely on us to hold and manage their stock and efficiently

distribute it to their customers.

We'll help streamline your procedures from manufacture to customer delivery...

logistics solutions offers important advantages, enabling you to add value and strengthen

relationships with your customers.

m A centrally located 24,000 ft? centre with a total of 6,000

pallet spaces and 9,000 picking locations

m State-of-the-art, modern storage facilities, fully fitted with

sprinklers, CCTV and 24/7 on-site security

m Fully integrated warehouse and distribution IT systems -
orders can be monitored and tracked from initial order

through to final delivery

m Extended cut-off times for parcels entering the DPD

distribution system, allowing you to process orders later

m A dedicated management team with responsive staff

on hand to provide expert advice and support for all your

business requirements



We can offer your business all the benefits of our broad expertise, our advanced

technologjes, and our extensive, reliable delivery network — seamlessly linking your business

to your customers.

...and provide a range of services to meet your individual needs.

We'll always tailor our services to match your specific requirements and there are key areas

where we work to add value to your business:

B Receipt of goods

Pallet storage

m QOrder picking and packing

m Cross-docking

® Value-added activities — including re-boxing / re-labelling, kitting and sequencing
B Returns processing

® Comprehensive Warehouse Management system

® Online transfer of orders and despatch information,

backed up by online ‘real-time’ consignment tracking

To take care of all your warehousing, fulfilment and distribution needs, simply call

0121 697 2964 and find out more about our logistics solutions service



logistics solutions is

more than just a service -
it’s a partnership.

Just ask our customers.

Case study: Sony UK

Sony Computer Entertainment UK (SCE UK) uses logistics solutions to manage the fulfilment of replacement
PlayStation consoles.

With a stock of consoles being stored in a secure section of the logistics solutions warehouse, DPD is able to pick orders up to
9pm and deliver the replacement on a next day swapit service. swapit, a speedy one-for-one exchange service, allows SCE UK
to collect the existing console at the same time as delivering the replacement.

Management of this process by logistics solutions has enabled SCE UK to reduce the turnaround time by some 27 hours.

“logistics solutions provide Sony with a recognised and trusted service that effectively

manages our replacement process and delivers our customers’ expectations.”

«Cs
PlayStation

[
Andy Barker, Director of Consumer Services, Sony Computer Entertainment UK

Case study: Beta Distribution

For office equipment suppliers Beta Distribution, there are few higher priorities than stock availability and fast delivery.

Since 2000, logistics solutions has helped Beta Distribution meet its customers’ demands and rapidly expanding growth. Beta’s
Docklands location meant warehousing space was expensive and hard to find. So all of Beta’s stock — 500 pallets at the time -
was moved up to the logistics solutions warehouse in Smethwick. Eight years later and DPD is very much part of a success story

that has seen Beta’s turnover rise from £11m to £48m.

“The single biggest benefit of logistics solutions is that we can now pick up orders until much later
b e t a = inthe day. Before we moved the stock out of London, our cut-off time was 6.30pm, but now we can
fulfil orders until as late as 11pm and still deliver before 10am the next day. That's important to us, because we're finding

that more and more customers are placing next-day orders in the mid or late afternoon.”

Steve Soper, Managing Director, Beta Distribution

For more information on logistics solutions call 0845 9 505 505
visit our website at www.dpd.co.uk
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