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Changing our name 
to DPD 
What does it mean for you? 



Parceline is changing 
its name to DPD. 

Parceline will now be known as DPD. It is a natural progression from a company

that started life as Courier Express in the mid 70s and became Parceline in 1984. 

As Parceline, we continued to evolve, expanding our range of services whilst

continually innovating to achieve industry-leading levels of service. We have

also continuously used our expertise and cutting-edge technology to create a

competitive advantage for our customers. As DPD, we will continue with this

customer-focused approach.

Across Europe 12 other parcel companies owned by our parent company

La Poste have also changed their name to DPD. So the name that collects your

parcel in the UK is now the same as the one that delivers it throughout Europe. 



What does this
mean for me?

We have taken care of everything so it is business as usual for you – our

same excellent service, outstanding reliability and delivered by the same

exceptional people. 

You will see a new-look website, new liveried vehicles, new uniformed drivers

and new stationery.

And that is it, everything else that you value about us remains the same.

Naturally, you may have some questions about our name change, so we have

developed a simple Q&A that will answer these.

If your question is not covered, please call Sales Support on 0845 9 505 505

who will be happy to deal with your query.



Q&A

Q. When will you change your name?

A. The official changeover date is 31 March 2008. From that date, the name on our
invoices, statements, letterhead and website will change to DPD.

Q. What does DPD stand for?

A. DPD stands for Dynamic Parcel Distribution, which sums up what we do.

Q. Will the products and services that Parceline offer remain the same?

A. Yes, DPD will offer exactly the same products and services that Parceline offered;
however, we will take this opportunity to rename some of our services.

If you have any further questions, please contact Sales Support on 0845 9 505 505.

UK
Was Now
before 10 DPD 10:00
before noon DPD 12:00
next day DPD NEXT DAY
two day DPD TWO DAY

International
Was Now
DPD Europe and beyond DPD CLASSIC

International Air Express DPD EXPRESS

Other specialist services such as swapit remain the same.

Q. What about the prices that I am charged for the services?

A. The change of name will not affect the price you are charged by us.

Q. What if I pay by Direct Debit?

A. You will see DPD on your invoices and statements but the name change will not
affect your Direct Debit payments, so you don’t need to do anything.

Q. What about the Parceline people that look after me?

A. You will be looked after by the same committed, enthusiastic team under the
DPD name.

Q. What about the Parceline website?

A. We will be introducing an improved, user-friendly website from 31 March.

� www.parceline.com until 31 March 2008

� www.dpd.co.uk from then onwards

Q. What about contact telephone numbers?

A. They remain the same – except to organise a collection, you should now call
0844 8 240 555 

Q. What about contact email addresses?

A. These will change to reflect the DPD name. We will notify you of new email
addresses shortly. In the meantime, the existing email addresses that you have
will continue to operate.

Q. Will I need new consignment notes?

A. No, your current Parceline consignment notes should be used and we will issue
new DPD consignment notes after 31 March 2008.

Q. I use ship@ease. Will this need to be modified?

A. No, ship@ease will be automatically reconfigured to print DPD consignment notes.



If you have any further questions about DPD – the new name for Parceline –

please contact Sales Support on 0845 9 505 505, or visit www.dpd.co.uk


